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Resilient 250 (RS250) & Soundsure 560 (SS560)

10 Year Guarantee & Limited Lifetime Warranty

10 YEAR GUARANTEE

Sonixx high performing acoustic underlays are guaranteed for a period of 10 years from the date of
installation.

The guarantee applies to all types of indoor installations when used as an underlayment to a fitted
floor covering at ambient room temperatures.

This guarantee covers against manufacturing defects and is only upheld in instances where our
recommended product selection and installation instructions have been strictly adhered to.

In the event of a confirmed product failure due to a manufacturing defect, the company will replace
the defective portion of the underlayment with new equivalent product, free of charge.

LIMITED LIFETIME WARRANTY

In addition to the 10-year guarantee against manufacturing defects, Sonixx products are also
covered by a warranty that the products will provide underlayment support for the serviceable life
of the floor covering, provided that our recommended product selection and installation instructions
have been strictly adhered to, and that the maintenance recommendations provided by the floor
covering manufacturer have also been strictly followed.

Please Note:

e The guarantee and product warranty do not apply when the products are used in any other
applications other than below fitted floor coverings.

e This guarantee is subject to the Interfloor standard terms and conditions, a copy is available on
request.
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